











What should | do if | suspect there are bed bugs in my apartment?

Under this ordinance, tenants MUST call their landlord immedi-
ately then follow-up in writing. Tenants SHOULD NOT try to get
rid of the bed bugs by applying chemicals, “bug bombs” or pes-
ticides as these do not work and could make you, your family or
neighbors sick. Once a tenant has notified the landlord, wait for
additional instructions from the landlord and pest management
professional. Prompt notification and treatment will help prevent
the further spread of bed bugs.

Should | dispose of bedding, clothing or other materials
that may be infested?

Disposing of these items is probably not necessary unless direct-
ed by a pest management professional. If there are items that
do need to be disposed of, do so carefully by sealing them in
plastic bags so as to not spread bed bugs further. The ordinance
prohibits the recycling of any bed bug infested materials and re-
quires that any bed bug infested materials be totally enclosed in
a plastic bag and labeled as being infested with bed bugs when

. disposed.

} ‘What should | do with any linens or clothes that may be

infested?

¢ Wash all linen and other infested materials (including clothing)
in hot water, then after drying the clothes, keep them in the
dryer and dry for an additional 20 minutes on the highest setting.
e Put un-washable or “dry clean only” materials in the dryer
on the highest setting for at least 20 minutes.
e If you have to launder in a common area of the building or at
a laundromat, make sure all items are enclosed in a bag before
leaving your apartment to prevent the further spread of bed bugs.
e Once all these materials are laundered and dried, seal them
in clean bags so bed bugs can't re-infest them.

What are my responsibilities as a tenant under this
ordinance?
Tenants have two main responsibilities under this ordinance:

1) Notify your landlord within 5 days of suspecting a bed bug infestation;
2) Cooperate with the landlord by adhering to the following:
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e Don't interfere with an inspection or with a treatment.

e Grant access to your apartment for an inspection or a treatment.

e Make the necessary preparations, as instructed by your land-
lord or a pest management professional, prior to an inspec-
tion or a treatment.

e Dispose of any items that a pest management professional
has determined can not be treated or cleaned.

e Enclose in a plastic bag any personal property that will be
moved through any common area of the building, or stored
in any other location.

Are there any exemptions to these tenant responsibilities?

Yes. The ordinance exempts tenants who live in an assisted living
or shared housing establishment, or similar living arrangement,
where the establishment is required to provide the tenant assis-
tance with activities of daily living or mandatory services. In such
cases, the landlord is responsible for making the necessary prep-
arations and removing or disposing of any personal p@;@grty.

What penalties can a tenant face for not complymg Wlth‘:?. 9
these requirements? Bt

The ordinance allows the city to issue fines to tenants for not
complying with these requirements. Fines can go as high
as $2,000 for a third offense. Landlords can not fine tenants.

What are my rights as a tenant under this ordinance?
Landlords can't retaliate against a tenant if the tenant:

e Complains of a bed bug infestation to a governmental agency
elected representative or public official charged with responsib-
ility for enforcement of a building, housing, health or similar code.

e Complains of a bed bug infestation to a community organization
or to the news-media.

e Seeks the assistance of a community organization or the
news-media to remedy a bed bug infestation.

e Asks the landlord to provide pest control measures.

e Testifies in court concerning any bed bug infestation.




What are my landlord’s responsibilities under this
ordinance?

Landlords have three main responsibilities under this ordinance:

1) Educate tenants about bed bugs by providing this brochure
when tenants sign a new or renew an existing lease or other
rental agreement;

2) Notify tenants prior to any inspection or treatment of their
apartment for bed bugs and provide instructions for prepar-
ing the apartment.

3) Get rid of the beg bug infestation by providing pest control
services by a pest management professional and paying for
this service.

__How much time does a landlord have to provide a pest
. management professional?
;, F‘Thégrd:ih?aﬁ%eﬁallows landlords up to 10 days to have a pest
»_._m"’a,pa‘gi"‘ nent professional come to inspect your apartment.
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Does the ordinance require any specific type of inspection or
atment?
a

Fan
If bed bugs are in an apartment, there is a chance they may be
found in additional apartments in that same building, especially
those closest to the apartment with the bed bugs. As a result,
the apartments on either side and directly above and below the
apartment with the bed bugs need to be inspected and if neces-
. sary, treated. Treatment will only occur if bed bugs are found.

Do these requirements apply to condominiums or
cooperative building:

Yes, but only to units that are being rented.

What penalties can a landlord face for not complying
with these requirements?

The ordinance allows the city to issue fines to landlords for not

complying with these requirements. Fines can go as high as
$2,000 for a third offense.




What should | do if my landlord is not responsive?

If you suspect there are bed bugs in your apartment, call your
landlord immediately and follow-up in writing. Give your landlord
up to 10 days to have a pest management professional come to
inspect your apartment. If your landlord is not responsive, call
311 and file a complaint.

Additional information, including a copy of the ordinance, can be
found at:

www.cityofchicago.org/health

Follow us on Twitter & Facebook

y @ChiPublicHealth
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